
3. Statistics
3.2 Integrity Complaints 

SUBJECT / ISSUE 

Sport Integrity Australia manages Complaints about Child Safeguarding and Discrimination for 
sports that are operating under the National Integrity Framework (NIF). 

WHAT IS THE STORY TO TELL/KEY POINTS? 

• Since Sport Integrity Australia opened in July 2020, we have received over
1300 non-doping integrity matters and made over 170 referrals to law enforcement.

• Following a review into the NIF in early 2023, SIA now focusses our complaint
management resources on the most serious and high-risk matters, being safeguarding
children and young people and discrimination.

• Sports manage complaints about all other matters, including member protection issues
between adults, selection issues, and competition manipulation issues. SIA provides
education, training and support to help them manage complaints on these issues, and
frequently provides advice to NSOs on individual matters.

• The Integrity Complaints team receives (on average) around 40 new NIF matters per month
and has around 70-80 open matters at any given time.

• Around 30% of open NIF matters are under investigation. The remainder are under
evaluation or are being managed through education (Category 1 process). Some are also
on hold pending action from law enforcement.

• While we cannot manage their Complaints, Sport Integrity Australia continues to support
non-NIF sports through other capability building mechanisms such as the Safeguarding in
Sport Continuous Improvement Program.

o We will also assist to refer any non-NIF integrity matter to law enforcement and
connect reporters with the sport and wellbeing support where required.

KEY STATISTICS  

Since the stand up of the Complaints framework, we have: 
• Finalised over 50 NIF Investigations.
• Educated over 40 sport participants through the Category 1 process.
• Substantiated over 55 breaches of integrity policies.
• We receive 40+ new NIF matters a month
• We have around 70-80 open matters at any given time
• We have received over 1300 non-doping matters since July 2020
• We have made more than 170 law enforcement referrals since July 2020

Sanction examples 

Sport Integrity Australia has developed guidance to support sport in making proportionate sanction 
decisions. Sport Integrity Australia’s findings and/or sanction decisions made by the sport can be 
appealed, including through the National Sports Tribunal.  

Recent sanction handed down by sports following a Sport Integrity Australia investigation include: 

• For two respondents  that were found to have engaged in emotional and
psychological abuse of another athlete 
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o Respondent A had one allegation substantiated that resulted in a 
suspension from all national level activities, mandatory education and counselling
and supervision during club activities.

o Respondent B had three allegations substantiated that resulted in an 
from all national level activities, mandatory education and counselling and
supervision during club activities.

• Another sport determined the following sanctions for an adult male coach who was found to
have breached the Child Safe Practices, relating to sexual misconduct, professional
boundaries and use of electronic or online communications.

o Six specific allegations were substantiated and resulted in a 2-year suspension from
all sporting activities, upon return a 1-year good behaviour period and mandatory
education in child safeguarding.

Drafting note – these two sanctions are currently under appeal through the NST. Update to brief may be 
required once outcomes are known (hopefully mid-October). 

2023 STATISTICS (YTD – 31 AUGUST 2023) 

Between 1 January and 31 August 2023, SIA received 394 integrity submissions, of which: 
• 342 related to a NIF sport
• 52 related to a non-NIF sport
• 282 were Reports and
• 112 were formal Complaints
• 70 matters were referred to government, law enforcement, sporting or doping

organisations.

The top 10 sports* with the most submissions so far in 2023 were: 

* It is important to recognise that some sports have been actively educated their members about
how to report to Sport Integrity Australia and this may contribute to the higher numbers of
submissions received in some sports.

  

SIA received submissions across all State and Territories with the following breakdown*: 
• QLD – 85
• VIC – 82
• NSW – 71
• WA – 44
• Unknown – 35
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• Within these submissions - there were 449 separate allegations:

• 113 allegations related to child safeguarding, with just over half of
these alleging poor behaviour by a coach

• 222 allegations related to member protection

• 17 allegations related to competition manipulation

• 4 allegations related to the improper use of drugs and medicine

• 87 allegations related to the National Integrity Framework Policy

• 6 allegations related to other policies

Note: The reporter can select multiple policies, so the breakdown will not add up to the total 
number of allegations. One allegation may be an alleged breach of two policies.  

Top sports in 2022:  

It is likely that early adoption and proactive communication with members about the Complaints 
Process contributed to these figures. 

The most common Respondent types in 2022 were: 

• 163 – Coach/Assistant Coach (25%)

• 94 – Athlete/Player (14.4%)

• 87 – Board/committee member (13.4%)

• 63 – Sporting organisation (9.7%)

Note: Multiple Respondent types can be selected for each matter as each Respondent may be 
performing multiple roles in the Sport.  

192 submissions involved a Vulnerable Person (38.5%). Their roles were: 

• 151 – Affected Parties (70.9%)

• 47 – Witnesses (22.1%)

• 14 – Respondents (6.6%)

• 1 – Submitters

41 submissions contained information that indicated the alleged conduct related to a Personal 
Characteristic (8.2%), which were:  

• 11 – Gender/Family/Reproduction (24.4%)

• 10 – Race/Ethnicity (22.2%)

• 8 – Sexual Orientation/Gender Identity (includes intersex status) (17.8%)

• 5 – Age (11.1%)
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OFFICIAL 

2.1Operations - high level overview 

SUBJECT / ISSUE 
• This brief provides statistics on integrity matters received by SIA in 2023. 

WHAT IS THE STORY TO TELL/KEY POINTS? 
• Our aim is safe and fair sport at all levels, for all participants. 
• Everyone should be able to participate in sport. 
• We are working to change behaviours and the culture of sport by coordinating a national approach to 

matters relating to sports integrity in Australia. Our National Integrity Framework (NIF) means sports
have consistent policies for the first time. (87 Sports). 

• Child protection is the biggest challenge, children and young people remain vulnerable in sport. 

Integrity Complaints 
• We manage child safeguarding and discrimination Complaints and Reports on behalf of NIF sports. 
• We undertake investigations to consider whether a breach of an integrity policy has occurred. 
• A number of sport participants have had their memberships suspended for 12+ months following 

substantiated breaches of integrity policies. 
o One sport participant (coach) had their membership permanently terminated by the sport as a 

result of a Sport Integrity Australia investigation. 
• The most common types of behaviour being reported related to coaches crossing professional

boundaries with athletes under the age of 18 (spending time or talking online socially outside 
of/unrelated to sport events) and inappropriate use of tone and language. 

•  Athlete to athlete verbal abuse and bullying was also commonly reported. 
• Sport Integrity Australia leverages key external relationships to support the Complaint Process – this

includes state and territory police and eSafety. 
• The sport’s National Integrity Manager (NIM) network also play a crucial role in information sharing to 

support the Complaints Process. 
• Sports manage complaints about all other matters, including member protection issues between adults,

selection issues, and competition manipulation issues. Sport Integrity Australia provides resources, 
training and support to help them manage complaints about these issues, including advice about 
individual matters. 

• While we cannot manage their Complaints, Sport Integrity Australia continues to support non-NIF sports 
through other capability building mechanisms such as the Safeguarding in Sport Continuous 
Improvement Program (SISCIP). 

• We will also assist to refer any non-NIF integrity matter to law enforcement and connect reporters with 
the sport and wellbeing support where required. 

Anti-Doping 
• We are Australia’s National Anti-Doping Organisation. As an anti-doping agency, our main responsibility 

is to implement the World Anti-Doping Code in Australia, thereby protecting the health of Australian 
athletes and the integrity of sport. 

• We achieve this through an informed and innovative anti-doping program encompassing testing,
intelligence and investigations, engagement and education. 

• We use various levers available to us to conduct deterrence, detection, disruption and enforcement
activities, while collaborating with our partners and the sporting community. 

• Our anti-doping program is consistent with international requirements and Australian legislation.
• We prioritise continuous improvement and innovation in the way we deliver our anti-doping program to 

keep athletes safe, introducing new processes and capabilities and finding creative ways to engage with 
and educate athletes. 

• We will continue to support the athlete voice and educate the Australian sporting community.
• We are required to implement an informed testing program on athletes we have authority over. The 

testing program needs to be proportionate to the risk of doping and aims to: 
o deter the use of prohibited substances and methods.
o detect the presence/use of prohibited substances or methods.

• We are committed to working in partnership to strengthen the Australian sporting ecosystem. We 
actively pursue opportunities to share information with our partners 
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OFFICIAL

Hi
 
As discussed, seeing Jade wasn’t working I did the substantiated outcomes manually but there wasn’t
heaps so didn’t take long. The spreadsheet from this is attached above. Let me know if you have any
questions.
 
I’ve added the formula’s where you had comments.
 
Thanks

 

OFFICIAL
From:  
Sent: Wednesday, January 10, 2024 12:36 PM
To: 
Subject: FW: February 2024 Senate Additional Estimates briefs

 

OFFICIAL

 
Hi 
 
It is estimates time again (sigh)…. The Complaints brief is relatively straight forward… but in the context of data
and trying to pull consistent stats… I wanted to check some formulas with you for this brief.
 
See comments within – there’s just 2 main ones I wanted to check formulas with you – I can run the actual
report, just hoping you can give me a steer on the most appropriate attributes to load?
 
I am hoping to use these formulas going forward to add to the data library…
 
Not urgent! They aren’t due until next week 
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Kind regards,

 
 

 

OFFICIAL

From: Governance > 
Sent: Tuesday, January 9, 2024 11:35 AM
To: 
Cc: Governance < >
Subject: FW: February 2024 Senate Additional Estimates briefs
 

OFFICIAL
 
FYI
 

 
 

 

OFFICIAL
From: Governance < > 
Sent: Monday, January 8, 2024 1:57 PM
To: 

 Sarah Benson <Sarah.Benson@sportintegrity.gov.au>; 
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 Patrick Johnson <Patrick.Johnson@sportintegrity.gov.au>; 

Cc: Governance < >; Paul Oliver <Paul.Oliver@sportintegrity.gov.au>; Luke
Mccann <Luke.McCann@sportintegrity.gov.au>; David Sharpe <David.Sharpe@sportintegrity.gov.au>; 

; Darren Mullaly <Darren.Mullaly@sportintegrity.gov.au>; 

Subject: RE: February 2024 Senate Additional Estimates briefs
 

OFFICIAL
 
Hi All
 
Happy New Year!
 
A quick reminder about the drafting of the Senate Estimates briefs and the requirement for them to be

GM/Head cleared by Friday 19th January 2023.
 

Also, quick reminder that Data stats should be up until the 31st December 2023.
 
Any queries, please let me know.
 
Regards
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From:  
Sent: Thursday, December 21, 2023 10:35 AM
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To: 

 Sarah Benson <Sarah.Benson@sportintegrity.gov.au>; 

Patrick Johnson <Patrick.Johnson@sportintegrity.gov.au>; 

Cc: Governance < >; Paul Oliver <Paul.Oliver@sportintegrity.gov.au>; Luke
Mccann <Luke.McCann@sportintegrity.gov.au>; David Sharpe <David.Sharpe@sportintegrity.gov.au>; 

; Darren Mullaly <Darren.Mullaly@sportintegrity.gov.au>; 

Subject: RE: February 2024 Senate Additional Estimates briefs
 

OFFICIAL
 
Hi All
 

After a discussion with , I would like to confirm that the 31st December 2023 is the cut off date for stats in
preparing Estimates briefs, so that we can provide a consistent timeline across the various briefs.
 
Any queries, please let me know.
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From:  
Sent: Friday, December 15, 2023 8:01 AM
To: 

 Sarah Benson <Sarah.Benson@sportintegrity.gov.au>; 
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; Patrick Johnson <Patrick.Johnson@sportintegrity.gov.au>; 

Cc: Governance < >; Paul Oliver <Paul.Oliver@sportintegrity.gov.au>; Luke
Mccann <Luke.McCann@sportintegrity.gov.au>; David Sharpe <David.Sharpe@sportintegrity.gov.au>; 

 Darren Mullaly <Darren.Mullaly@sportintegrity.gov.au>; 

Subject: February 2024 Senate Additional Estimates briefs
 

OFFICIAL
 

 
Hi Senate Estimates briefs lead authors….hope you are all well and are looking forward to the Xmas break!
 
It is that time again to draft Senate Estimates briefs. The next Community Affairs Senate committee hearing is

scheduled to be held between 14-15th February 2024.  Details can be found here. I will let you know when and if
we are called to appear.
 
As occurred for the last drafting of briefs, we are sending one email to the drafting cohort so all authors have
visibility of the topics requested and to promote collaboration if/where briefs may intersect or complement
each other. As such if you believe that you can provide input into another brief, please liaise with the lead
author. Also, if you are taking extended leave over Xmas/New Year can you please let me know who will be
drafting your brief (s).
 
Please note, the topics list was approved by the Executive/CEO. If there are other matters/topics you feel our
witnesses should be prepared for, please raise this with your Head/GM/DCEO in the first instance and, if a brief
is required, let me know and I will create a template for the author.
 
Briefs and lead authors
 

 1.1.1 Key Financial Figures 2024 .docx 
 1.1.2 Funding and NPP Feb 2024 .docx 
 1.2.1 NIF Update Feb 2024 .docx 
 1.2.2 SISCIP review Feb 2024 .docx 
 1.2.3 NIM network Feb 2024 .docx (
 1.3.1 Macolin Convention - match fixing - sports wagering Feb 2024 .docx 
 1.4 Safety in Sport Feb 2024 .docx (Sarah Benson)

1.5 Strategic Threat Assessment Feb 2024 .docx – please note that the CEO wishes to be consulted
regarding the content of this brief

 2.1 Operations high level overview Feb 2024 .docx (Sarah Benson) – include key stats and trends across AD
and complaints
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