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Child Protection
REPORTING INFORMATION
Protecting Australia’s children and young people is everybody’s business. If you suspect a child or young person is at 
risk of harm, abuse or neglect you can contact your relevant state or territory child protection agency.

NSW
Child Protection Helpline: 132 111
Reporting a Child at Risk
Mandatory Reporters
Failure to Report Offence

Office of the Children’s Guardian
(02) 8219 3777
Working with Children Check

QLD
Call the relevant Regional Intake Services
After hours: 1800 177 135
Reporting Child Abuse
Mandatory Reporters
Failure to Report Offence

Queensland Government Blue Card Services
(07) 3211 6999
Blue Card Services

WA
Central Intake: 1800 273 889
Reporting Your Concern
Mandatory Reporters

Western Australia Government Department of Communities
1800 888 979
Working with Children Check Website Western Australia
checkquery@communities.wa.gov.au

TAS
Advice and Referral Line: 1800 000 123
Strong Families, Safe Kids
Child Protection Notification Form
Mandatory Reporters

Service Tasmania
1300 654 499
Apply for registration to work with vulnerable people

ACT
Make a Child Concern Report: 1300 556 729 
Report Child Abuse or Neglect
Online Child Concern Report
Mandatory Reporters 
Failure to Report Offence

Access Canberra
13 22 81
Working with vulnerable people (WWVP) registration
wwvp@act.gov.au

VIC
Call the relevant Child Protection Contact
After hours: 13 12 78
Reporting Child Abuse
Mandatory Reporters
Failure to Disclose Offence

Working with Children Check Victoria
1300 652 879
Working with Children in Victoria

SA
Child Abuse Report Line: 131 478
Reporting Child Abuse
Mandated Notifiers

South Australia Government
1300 321 592
Working with Children Checks
DHSScreeningUnit@sa.gov.au

NT
Child Abuse Hotline: 1800 700 250
Report Child Abuse

Northern Territory Government Ochre Card
1800 723 368
Working with children clearance
safent.police@pfes.nt.gov.au

https://www.facs.nsw.gov.au/families/Protecting-kids/reporting-child-at-risk
https://www.facs.nsw.gov.au/families/Protecting-kids/mandatory-reporters
https://www.justice.nsw.gov.au/Documents/Media%20Releases/2018/new-legilsation-strengthen-child-sexual-abuse-laws-factheet-serivce-providers.pdf#:~:text=Failure%20to%20report%20offence%20All%20adults%20in%20NSW,of%20age%29%20has%20been%20physically%20or%20sexually%20abused.
https://ocg.nsw.gov.au/working-children-check
https://www.communityservices.act.gov.au/ocyfs/children/child-and-youth-protection-services/report-child-abuse-and-neglect
https://form.act.gov.au/smartforms/csd/child-concern-report/
https://www.act.gov.au/__data/assets/pdf_file/0010/1397665/Mandatory-Reporting-Changes.pdf
https://www.act.gov.au/__data/assets/pdf_file/0007/1397662/Failure-to-Report-Offence-Royal-Commission-Criminal-Justice-Legislation-Amendment-Act-2019.pdf
https://www.accesscanberra.act.gov.au/s/article/working-with-vulnerable-people-wwvp-registration-tab-overview
mailto:wwvp%40act.gov.au?subject=
https://www.csyw.qld.gov.au/contact-us/department-contacts/child-family-contacts/child-safety-service-centres/regional-intake-services
https://www.csyw.qld.gov.au/child-family/protecting-children/reporting-child-abuse
https://www.cyjma.qld.gov.au/protecting-children/about-child-protection/mandatory-reporting
https://www.qld.gov.au/law/crime-and-police/types-of-crime/sexual-offences-against-children/failure-to-report
https://www.qld.gov.au/law/laws-regulated-industries-and-accountability/queensland-laws-and-regulations/regulated-industries-and-licensing/blue-card-services
https://services.dhhs.vic.gov.au/child-protection-contacts
https://services.dhhs.vic.gov.au/reporting-child-abuse
https://providers.dffh.vic.gov.au/mandatory-reporting
https://www.justice.vic.gov.au/safer-communities/protecting-children-and-families/failure-to-disclose-offence#:~:text=The%20failure%20to%20disclose%20offence%20applies%20to%20you,possible%2C%20unless%3A%20you%20are%20exempt%20from%20the%20offence.
https://www.workingwithchildren.vic.gov.au/
https://www.dcp.wa.gov.au/ChildProtection/Pages/Ifyouareconcernedaboutachild.aspx
https://mandatoryreporting.dcp.wa.gov.au/Resource Documents/Information booklet for mandatory reporters.pdf
https://workingwithchildren.wa.gov.au/
mailto:checkquery%40communities.wa.gov.au?subject=
https://www.childprotection.sa.gov.au/reporting-child-abuse
https://www.childprotection.sa.gov.au/reporting-child-abuse/mandated-notifiers-and-their-role
https://www.sa.gov.au/topics/rights-and-law/rights-and-responsibilities/screening-checks/screening-wwcc
mailto:DHSScreeningUnit%40sa.gov.au?subject=
https://strongfamiliessafekids.tas.gov.au/
https://childwellbeingcontactform.communities.tas.gov.au/ContactForm/YourDetails.aspx?CFCSK=864ae596-ad9c-4e6b-a752-db7690c5392e
https://www.communities.tas.gov.au/children/child_protection_services/what_can_i_expect_when
https://service.tas.gov.au/services/working-in-tasmania/working-with-vulnerable-people-including-children/apply-for-registration-to-work-with-vulnerable-people
https://nt.gov.au/law/crime/report-child-abuse
https://nt.gov.au/emergency/child-safety/apply-for-a-working-with-children-clearance
mailto:safent.police%40pfes.nt.gov.au?subject=



